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PowerBilling & Revenue Collection (PBRC) is an enterprise-level patient 

billing system specifically designed for the healthcare industry, delivering 

functionality superior to generic ERP and financial systems.

It connects to your existing operational systems, gathering service data to 

support real-time hospital billing, therefore automating the billing process.

PBRC delivers all billing and debtor management functions for patient and 

sundry debtor requirements, eliminating the need for seperate billing and 

accounts receivable systems.                                                                                                         

PBRC integrates with patient management and clinical systems to generate 

invoices using local billing rules.

PowerBilling & Revenue
Collection - PBRC

If you are losing revenue, encountering payment delay through ine�cient 

and labour-intensive billing systems or struggling to keep up with 

government policies and public and private health cover options, then you 

are familiar with the issues associated with billing and revenue collection.
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How will PBRC Benefit
my Organisation?
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Increase Revenue
PBRC reduces manual processes, minimises rejections and correctly 

captures and identifies billable services, providing you with multiple 

opportunities to increase revenues across your organisation.

Reduce Unrecovered Debt
PBRC’s centralised billing system (with a single support fee) utilises 

an extensive array of built-in system checks and automated 

processes to increase e�ciency and reduce labour costs.

Exceed Sta� & Patient Satisfaction
One bill and one debt, coupled with better communication (SMS 

and email) improves patient experience. Improve sta� engagement 

with clearer systems and processes.

Reduce Costs
PBRC’s centralised billing system (with a single support fee) utilises 

an extensive array of built-in system checks and automated 

processes to increase e�ciency and reduce labour costs.

Improve Data Integrity
PBRC utilises tables, rules and automated checking to significantly 

reduce errors arising from manual data entry.



PBRC Key Features

Electronic Claims
PBRC submits claims and accepts payments electronically, 

speeding up the billing cycle from weeks to days, significantly 

improving cash flow.

General Ledger
PBRC applies user-defined mapping rules to assign billing 

transactions to GL accounts for fast and repeatable results.

Accounts Receivable
PBRC enables automatic or manual receipting and debt management 

on an enterprise-wide basis.

Billing
PBRC automatically calculates charges based on the billing policies 

of the healthcare facility, and generates invoices for patient 

treatments.

Integration
PBRC automatically receives service, encounter and patient data in 

real time from the healthcare facility's clinical and patient 

administration feeder systems, as service delivery is recorded.

Reporting
PBRC informs billing and revenue performance through a series of 

standard reports and client-uploaded Crystal Reports as well as 

custom reporting for detailed analysis of hospital activities.
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